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Quality Assurance Policies & Procedures  

 

SAFEGUARDING OF CHILDREN AND VULNERABLE ADULTS 
 
 
 
 
 
 

1 Aims 
 

Hartlepool College of FE holds as one of its highest priorities the health, safety and 
welfare of all children, young people and vulnerable adults involved on courses or 
activities which come under the responsibility of the College. 
 
1.1 This policy and the associated procedures have been developed in accordance with 

and under the guidance of the: 

 Children Acts 1989 and 2004 

 Education Act (2002) 

 Working Together to Safeguard Children (March 2015) 

 Framework for the Assessment of Children in Need and their Families (2000) 

 What to do if You are Worried a Child is being Abused (March 2015) 

 Keeping Children Safe in Education: Statutory guidance for schools and 
colleges (July 2015) 

 Care Act (2014) 

 Counter-Terrorism and Security Act (2015) 
 

The College Governors, management and all staff are committed to ensuring the 
College: 

 

 Takes a preventive approach to protecting children, young people and 
vulnerable adults from potential harm, damage, radicalisation or being drawn 
into terrorism (violent and non-violent extremism) 

 Provides a safe environment for children, young people and vulnerable adults 
in which to learn; 

 Identifies children, young people and vulnerable adults who are suffering, or 
likely to suffer, significant harm; 

 Takes appropriate action to see that such individuals are kept safe, at home, at 
work and in the College itself; 

 Will ensure that a named manager will refer concerns that a child or young 
person might be at risk of significant harm to the Safeguarding and Review 
Unit of Hartlepool Children’s Services, as agreed by the Local Safeguarding 
Children Board (LSCB); 

 Recognises that it is important for children, young people and vulnerable adults 
to have people to contact and private places where they can discuss anxieties 

This policy is classed as a ‘business critical’ QAP. It is distinguishable from other policies as 
failure to abide by these conditions may result in escalation and subsequent disciplinary action. 
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about abuse of themselves or others, in confidence, and to feel that they retain 
a substantial degree of control over the direction of actions taken on their 
behalf – nevertheless, where students are under the age of 18, the prompt 
referral to the designated person for the appropriate action under this policy is 
required. 

 
1.2 The Governing Body will, on an annual basis, review and approve the College’s 

policies and procedures as they pertain to safeguarding all learners.  It will nominate 
one of its members to serve as the governor with special responsibility for 
safeguarding. 

 
1.3 The Executive Committee will continually review the policies and procedures 

regarding safeguarding, responding to allegations of abuse against members of 
College staff, appointments, work placements, and discipline, in the light of guidance 
from the relevant national and local government agencies.  It will nominate a member 
of the Executive to act as senior manager with responsibility for review and update of 
policy. 

 
1.4 The College will designate a member of the College Leadership Committee (CLC) to 

act as the referral agency for cases of actual or suspected abuse and support this 
person with a number of Deputy Designated people. 

 
1.5 Operational oversight will rest with the Principal. 

 
1.6 Where a disclosure or allegation is made which involves or names a member of staff, 

QAPP 3.19 applies. 
 
 

2 Key definitions 
 
2.1 Child: for the purpose of these procedures, a child is a person under the age of 18 

years.  However, with respect to matters notifiable to Social Services, a child is defined 
as a person under the age of 16 years. 
 

2.2 Young Person: a child aged 16 or 17 years. 
 

2.3 Vulnerable Adult: any person aged 18 years or over “who is, or may be, in need of 
community care services by reason of mental or other disability, age or illness and who 
is, or may be, unable to take care of him/herself or unable to protect him/herself from 
significant harm or serious exploitation.” [Safeguarding Vulnerable Groups, 2006] 
 

2.4 Designated Person: the designated person responsible for providing advice and 
receiving reports of alleged breaches of discipline, by employees with respect to any 
child, young person or school student aged 18 years or older.  Allegations may be 
notified to the designated person verbally (by telephone) or in writing. 
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Abuse of children and young people 
 

2.5 Neglect: persistent or severe neglect, or the failure to protect a child from exposure to 
any kind of danger, including cold or starvation, or extreme failure to carry out 
important aspects of care, resulting in the significant impairment of the child’s health or 
development, including non-organic failure to thrive. 
 

2.6 Physical injury: actual or likely physical injury to a child, or failure to prevent physical 
injury (or suffering) to a child including deliberate poisoning, suffocation, hitting, 
shaking, throwing, burning, scalding, drowning, deliberate failure to prevent injury and 
Munchausen’s syndrome by proxy. 
 

2.7 Sexual abuse: actual or likely exploitation of a child or adolescent, where the young 
person is forced or coerced into participation in or watching sexual activity.  It is not 
necessary for the child to be aware that the activity is sexual, and the apparent consent 
of the child is irrelevant. 
 

2.8 Emotional abuse: actual or likely severe adverse effect on the emotional and 
behavioural development of a child caused by persistent or severe emotional ill-
treatment or rejection. 
 

2.9 Significant harm: some children are in need because they are suffering or likely to 
suffer significant harm. The Children Act 1989 introduced the concept of significant 
harm as the threshold that justifies compulsory intervention in family life in the best 
interests of children. 
 

Abuse of vulnerable adults 
 

2.10 Physical abuse: this includes hitting, slapping, pushing, kicking, rough 
handling or unnecessary physical force either deliberate or unintentional, misuse of 
medication, restraint or inappropriate sanctions. 
 

2.11 Sexual abuse: this includes rape and sexual assault or sexual acts to which 
the vulnerable adult has not consented, or could not consent to, or was pressured into 
consenting. Sexual abuse can occur between people of the same sex and it can also 
exist between a member of staff or a volunteer and the person for whom they are 
caring; it would be seen as a betrayal of that trust, and therefore abusive, for that 
member of staff or volunteer to have a sexual relationship with the person they are 
caring for. 
 

2.12 Psychological abuse: this includes emotional abuse, threats of harm or 
abandonment, deprivation of contact, humiliation, blaming, controlling, intimidation, 
coercion, harassment, verbal abuse, isolation or withdrawal from services or supportive 
networks. 
 

2.13 Financial or material abuse: this includes theft, fraud, exploitation, pressure 
in connection with wills, property, enduring power of attorney, or inheritance or financial 
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transactions, or the inappropriate use, misuse or misappropriation of property, 
possessions or benefits. 
 

2.14 Neglect and acts of omission: this includes ignoring or withholding medical 
or physical care needs, failure to provide access to appropriate health, social care or 
educational services, the withholding of the necessities of life, such as medication, 
adequate nutrition, clothing and heating. 
 

2.15 Discriminatory abuse: this includes racist, sexist, or other forms that are 
based on a person’s disability and other forms of harassment, or similar treatment. 
 

2.16 Self-neglect: this is not a direct form of abuse, but staff need to be aware of it 
in the general context of risk assessment/risk management and to be aware that they 
may owe a duty of care to a vulnerable individual who places him/herself at risk in this 
way. 

 
3 Specific safeguarding issues 

 
3.1 The range and scope of specific safeguarding issues are elaborated in the appendices.  

The broad areas are: 
 

 Bullying including cyberbullying 

 Child sexual exploitation 

 Domestic violence 

 Drugs 

 Fabricated or induced illness 

 Faith abuse 

 Female genital mutation (FGM) 

 Forced marriage 

 Gangs and youth violence 
 

 Gender-based violence 

 Violence against women/girls 

 Mental health (VAWG) 

 Missing from education 

 Missing from home/care 

 Private fostering 

 Preventing radicalisation 

 Sexting 

 Teenage relationship abuse 

 Trafficking 
 
 

3.2 Prevent: from 1 July 2015 specified authorities, including all colleges as defined in the 
are subject to a duty under section 26 of the Counter-Terrorism and Security Act 2015 
(“the CTSA 2015”), in the exercise of their functions, to have “due regard to the need to 
prevent people from being drawn into terrorism”. This duty is known as the Prevent 
duty. It applies to a wide range of public-facing bodies 
 

3.3 The statutory Prevent guidance summarises the requirements on colleges in terms of 
four general themes: risk assessment, working in partnership, staff training and IT 
policies.  
 

 
a. Colleges are expected to assess the risk of children being drawn into terrorism, 

including support for extremist ideas that are part of terrorist ideology. This means 
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being able to demonstrate both a general understanding of the risks affecting children 
and young people in the area and a specific understanding of how to identify individual 
children who may be at risk of radicalisation and what to do to support them. Schools 
and colleges should have clear procedures in place for protecting children at risk of 
radicalisation. These procedures may be set out in existing safeguarding policies. It is 
not necessary for schools and colleges to have distinct policies on implementing the 
Prevent duty.  

b. The Prevent duty builds on existing local partnership arrangements. For example, 
governing bodies and proprietors of all schools should ensure that their safeguarding 
arrangements take into account the policies and procedures of Local Safeguarding 
Children Boards (LSCBs).  

c. The Prevent guidance refers to the importance of Prevent awareness training to equip 
staff to identify children at risk of being drawn into terrorism and to  challenge extremist 
ideas. Individual schools are best placed to assess the training needs of staff in the 
light of their assessment of the risk to pupils at the school of being drawn into 
terrorism. As a minimum, however, schools should ensure that the designated 
safeguarding lead undertakes Prevent awareness training and is able to provide advice 
and support to other members of staff on protecting children from the risk of 
radicalisation.  

d. Schools must ensure that children are safe from terrorist and extremist material when 
accessing the internet in schools. Schools should ensure that suitable filtering is in 
place. It is also important that schools teach pupils about online safety more generally.  
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4 Responsibilities 
 

Designated Person Deborah Caygill, Director 

 Oversight of the referral of cases of suspected abuse to the 
local safeguarding and children’s board (LSBC); 

 Providing advice and support to other staff on safeguarding 
matters; 

 Maintaining safeguarding records and referrals; 

 Liaising with LSCB; 

 Production of an annual report to the Principal on the 
operation of safeguarding policies. 

 

Deputy for the 
Designated Person 

Liz Lawton, Student Finance & Transitions Team Leader 

 Deputising for the designated person, as above. 
 

Deputy for the 
Designated Person 
 

Andrea Willingham, Student Services 

 Deputising for designated and deputy designated people as 
above. 

  

Senior Manager with 
Operational 
Oversight 

Darren Hankey, Principal 

 Co-ordination of individuals with significant roles in 
safeguarding; 

 Ensuring the application of safeguarding procedures to 
secondary school pupils, including appropriate liaison with 
schools; 

 Ensuring that all staff receive basic training and induction in 
safeguarding issues and are aware of the College’s 
safeguarding and child protection procedures; 

 Maintaining review of guidance from DfE, SFA and other 
sources in ensuring that the College’s procedures are up to 
date; 

 Ensuring the application of safeguarding procedures to 
employers and other organisations that receive children or 
young people on long term placements. 
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Governor with 
special 
responsibility for 
Safeguarding 

Linda Watson in liaison with the Clerk of the Board of Governors 

 Ensuring that the College has procedures in place consistent 
with the Area Child Protection Committee’s 
recommendations; 

 Ensuring that the governing body considers the College 
policy on safeguarding each year; 

 Ensuring that each year the governing body is informed of 
how the College and its staff have complied with the policy, 
including, but not limited to, a report on the training that staff 
have undertaken. 

 
5 General Advisory Principles 

 
5.1 Some general principles which will apply (and which will be covered in training) follow. 

If a child, young person or vulnerable adult tells you about possible abuse: 
 

 Listen carefully and stay calm; 

 Do not interview him/her, but question normally and without pressure, in 
order to ensure that you understand fully what he/she is telling you; 

 Do not put words in his/her mouth, or “lead” the conversation; 

 Reassure him/her that he/she has done the right thing by telling you; 

 Inform him/her that you must pass the information on, but only to those 
who need to know about it – tell him/her the name of the person to whom 
you will report it (i.e. the designated person or deputy designated person); 

 Note the main points carefully, including date, time, place, what he/she 
said, your own questions, etc; 

 Do not investigate the allegations yourself, but pass the details 
immediately to the named person or deputy named person as laid out 
above. 

 
 

6 Safeguarding Procedures – Students Under 16 (see flowchart 1) 
 

6.1 Students under the age of 16 are governed by the procedures laid down by their 
respective school.  However should a member of staff be unable to gain clarification 
from the school the following procedure should be followed: 

 

 Refer the matter immediately to the College’s designated person - Tell 
the student that this action will take place as a result of the disclosure; 

 The designated person will contact the school to inform the school 
designated person of the disclosure or concerns; 

 In an emergency situation, the College’s designated person may contact 
Children’s Services directly. 
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7 Safeguarding Procedures – Students Aged Between 16 and 18 Years  

(see flowchart 2) 
 

7.1 In keeping with the commitment made in the Children Act 2004 that children should be 
involved and have a say in actions taken on their behalf where a student is 16+ and 
emotionally and intellectually able, the College will only make a referral with their 
knowledge and, if possible, their full consent 
 

7.2 The College acknowledges that unless someone aged 16+ is prepared to talk to those 
investigating any alleged abuse, the case will not easily progress.  It is essential 
therefore that, in most instances, the student states that they are willing to co-operate 
with the Children’s Services Department before action is taken by the designated 
person. 

 
7.3 When a student discloses abuse or alleges that abuse has taken place, the following 

steps must be taken: 
 

 The member of staff is to report the matter to the designated person; 

 The designated person will interview the student and offer support and, if 
required, refer the student to the counselling service for further support. 

 
7.4 The College recognises that staff do not have a responsibility to continue to offer 

support to a student who has declined the offer of specialist support services. 
 

7.5 The College recognises that staff do not have a duty to act as an investigating or 
intervention agency. 

 
7.6 Where other children under 16 are living at home with the student and felt to be at risk, 

the student will be informed that confidentiality cannot always be maintained. 
 

7.7 In line with BACP Ethical Framework for Good Practice in Counselling and 
Psychotherapy and after consultation with external supervisors and the named person, 
counsellors who have good grounds to believe that a student is at risk of abuse or is 
abusing others, will break the rules of confidentiality.  Wherever possible, the student 
will be consulted about this and the student’s consent to a change in the agreement 
about confidentiality sought. 

 
7.8 Students with learning difficulties are regarded by law as their chronological age.  

However, they may be less likely to appreciate the seriousness of a situation and 
unable to decide on the safest outcomes – therefore there is a greater possibility of 
referral to social services without the student’s full knowledge and consent. 
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8 Safeguarding Procedures – Vulnerable Adults Procedures (see flowchart 3) 
 

8.1 In the case of vulnerable adults staff should: 
 

 Report the matter to the designated person; 

 The designated person will interview the student and, if possible, offer 
support; 

 In an emergency situation, the College designated person may contact 
Children’s Services directly. 

 
 

9 Responses to outside agencies related to potential safeguarding issues 
 

9.1 From time to time, the College receives enquiries from outside agencies with regard to 
potential safeguarding issues.  It is important, in these circumstances, the College 
responds to these enquiries in an effective and efficient manner.    

  
9.2 In these circumstances, the enquiries are to be referred to one of the College’s 

Designated Person, one of the deputies or the Principal.  If these people are 
unavailable, the Duty Officer is to be contacted.  The agency who made the enquiry will 
be contacted to ascertain the nature of the enquiry. 
 

10 Documenting Safeguarding Incidents 
 

10.1 In order to formalise the recording of safeguarding incidents, form 1 will be 
used by the Designated Person or Deputy Designated people once they have dealt 
with a safeguarding issue.  Upon completion, the form will be returned to the 
Designated Person who will store the documents in a safe environment. 

 
11 Other College Preventative Measures 

 
11.1 In addition to the key roles identified in section 4 of this document the College 

will employ a range of other measures to ensure all of its learners are safeguarded and 
these include: 
 

11.2 The College will employ a rigorous and robust approach to the recruitment 
and selection of staff which ensures that all staff new to the College are fully vetted in 
terms of safeguarding the College’s learners - see QAPP for 4.3.1.  This includes: 
 

 Job description; 

 Person specification; 

 Application forms which provide name and previous names, current 
address, date of birth along with evidence to confirm they are who 
potential recruits say they are e.g. birth certificate, qualifications (copies 
are seen); 

 Details of present/last employer or education/voluntary association if not 
previously employed; 
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 Previous roles held including nature of roles, dates and reasons for 
leaving; 

 Experience: names of two referees (not relatives) that can comment on 
their suitability to work with children. Details of any criminal convictions or 
cautions; 

 Details of any time not covered by education or work; 

 Checks on barred lists for those to be employed in regulated activity 

 Enhanced DBS checks. 
 

11.3 Upon joining the organisation, the College will ensure all new employees go 
through a thorough induction process which includes being exposed to this policy 
and being familiar with the procedures identified in it. 
 

11.4 The College will develop measures, in the form of risk assessments, to deal 
with students who self-refer or who are referred by a third party in terms of being on 
the Sex Offender Register and, as a result, could pose a risk to other learners. 
 

11.5 The College will ensure all its learners benefit from the social and emotional 
aspects of learning via the College’s Respect agenda and Unified Tutorial System.  
More details can be found in QAPP 3.6. 
 

11.6 Romantic and sexual relations with learners aged under-18 and vulnerable 
adults are prohibited under the Sexual Offences Act 2003.  These are classed as an 
abuse of a position of trust regardless of whether the relationship is consensual or not.  
Reported incidents of this nature will come under the scope of the College’s 
Disciplinary procedures with the potential outcome being gross misconduct and 
dismissal.  Furthermore, in relevant circumstances the College is duty bound to inform 
the Disclosure & Barring Service of these instances. 
 

11.7 Romantic and sexual relations with learners aged over 18 are discouraged 
as these could undermine the objectivity of teaching and learning.  If these incidents do 
occur, the relevant line manager must be informed - in confidence.  Arrangements will 
be made to ensure learning and assessment are free of bias, and this might involve 
informing other members of staff of the relationship.  The relationship must be 
conducted entirely away from the College’s campus and it is wholly inappropriate to 
form a relationship based on preferential treatment for sexual favours.  Failure to 
disclose a relationship of this nature will come under the scope of the College’s 
Disciplinary procedures.  

 
12 Education and Training 

 
12.1 The College will ensure that all members of staff are equipped and qualified to 

undertake their role by providing opportunities to learn about safeguarding and 
protecting children, young people and vulnerable adults.  At a minimum, safeguarding 
education and training provided will encompass: 
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 Specific training for the designated person and deputy so that they can 
fulfil their roles effectively; 

 Biennial updating for all staff with regard to the most up-to-date 
developments in the safeguarding environment; 

 Training for health and safety staff related to up-to-date risk assessment 
methods. 

 
12.2 The College will endeavour to use specialists to provide the training; for 

example Hartlepool Safeguarding Children Board. 
 

13 Communication and Partnership 
 

13.1 The College will ensure that all relevant stakeholders are informed of its 
safeguarding policy and procedures.  This includes:- 

 

 All learners.  This will be central part of the learners’ induction to the 
college and reinforced through the Unified Tutorial System as well as 
the College’s Respect agenda; 

 All staff and Governors.  As highlighted in sections 11 and 12, this 
will be a central part of the College’s human resources activities such 
as recruitment, selection, induction and training. 
 

13.2 The College will endeavour to work closely with other partners such as local 
schools, LSCB and the Public Protection Unit to ensure that essential information is 
shared in an effective manner. 

 
14 Safeguarding – How to Deal with Visitors 

 
 14.1 Overview 
 

Hartlepool College of Further Education [the College] is an ‘open college’ insofar that 
members of the public can access the College for information, advice and guidance 
related to potential enrolments as well as use the available services.  With this in mind, 
this policy only relates to official visitors. 

 
In accordance with the Counter-Terrorism and Security Act (2015), Children’s Act 
(2004), Safeguarding Vulnerable Groups (2006), Working Together to Safeguard 
Children (2006) the College has a statutory and moral duty to ensure that the College 
functions with a view of safeguarding and promoting the welfare of children receiving 
education and training at the College, to those in its care who are on placement from 
the College, and adults over the age of 18 who may, by virtue of their circumstances, 
be vulnerable to abuse or exploitation. 

 
The control of visitors is a fundamental part of our College’s security policy for the 
safeguarding of both people and property.  
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14.2 Supervised visitors (SV) 
 

The College will be visited by numerous people in the course of an academic year 
many of whom will be supervised by a member of the College’s staff at all times whilst 
on the College’s premises.  For these people, the College’s policy is that –  

  

 All SV report to the reception desk on arrival.  
 

 All SV are issued with a badge to be worn at all times.  
 

 SV on site will be accompanied by a member of staff to their destination and will be 
returned to Reception by a member off staff in order to “sign out” of the College.   

 

 Any person on site without a badge will be asked to accompany a member of staff to 
the Reception desk or asked to leave the site.  

 

 Any refusal will be reported immediately to the Duty Officer.  Any aggression will be 
reported to the police.  
 

 Assurances from guest speakers will be made to ensure they are aware of the 
College’s approach to safeguarding and RESPECT and that their talk to students does 
not undermine the College’s values.  If a member of staff feels a guest speaker has 
contravened the College’s values, then they must either aim to stop the speaker or 
report this to a senior manager. 

 

 Examples of supervised visitors include (not exclusive or exhaustive): 
o Parents 
o Contractors and providers of services 
o External Verifiers 
o Salespeople 
o Guest speakers 

 
14.3 Unsupervised visitors (USV) 

 
It is likely that a proportion of the College’s visitors will, at some point, have 
unsupervised access to learners and the College will be responsible for checking the 
suitability of USVs to ensure they are appropriately qualified to work with young people 
and are competent in the activity they will deliver.  All USVs will work under the 
mentorship of a designated member of the College’s staff.   

 
14.3.1 Trainees in initial teacher training (ITT) from universities/colleges 

 
The USVs will be referred to the College from their respective university or college and 
it is expected that as a part of that university’s or college’s student recruitment process 
enhanced criminal records and barred list checks will have been completed. 
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At the time of the request from the university/college this information will be required 
along with references related to the trainee(s). 

 
During a trainee’s placement with the College, the trainee’s progress will be checked 
by the stated College mentor and necessary steps can be taken if the placement is not 
developing as intended. 

 
14.3.2 Trainees in initial teacher training - unsolicited 

 
Unsolicited applications from ITT students are most welcome by the College and the 
College will do all it can to accommodate these requests. 

 
Before joining the College, these USVs will follow the procedure highlighted in QAPP 
4.3.2 with the exception of being on a Visiting Lecturers Panel. 

 
During a trainee’s placement with the College, the trainee’s progress will be checked 
by the stated College mentor and necessary steps can be taken if the placement is not 
developing as intended. 
 
14.3.3 Volunteers e.g. parents, helpers, sports coaches, school/college work 

experience 
 

From time to time, the College receives unsolicited requests from individuals to 
volunteer their services at the College in order to gain experience in their chosen 
career.  The frequent contact test should be met if the work with the College’s students 
takes place once a week or more. The intensive contact test should be met if the work 
takes place on 4 days in one month or more or overnight. 

 
If these transactions are for a short period of time, these should be supervised and the 
steps in section 2 should be followed. 

 
As mentioned in section 3.2 these USVs will follow the procedure highlighted in QAPP 
4.3.2. 

 
During a volunteer’s placement with the College, the volunteer’s progress will be 
checked by the stated College mentor and necessary steps can be taken if the 
placement is not developing as intended. 

 
15 Mobile Phones 

 
In some instances where a disclosure is made, a student might highlight that they 
either have no mobile phone or that this/her mobile phone has little or no credit.  For 
these instances, the College has several mobile phones it can lend to the student for 
the purposes of maintaining communication.  These are to be distributed by the 
relevant designated person only. 
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16 Contacts 
 

NAME 
 

ROLE ROOM NO. EXTENSION NO. PHONE NO. 

Debbie Caygill 
 

Designated 
Person 
 

3.31 4142 01429 404142 

Liz Lawton Deputy 
Designated 
Person 

Student 
Services 

4171 01429 404171 

Andrea 
Willingham 

Deputy 
Designated 
Person 

Student 
Services 

7106 01429 407106 

Darren Hankey Principal 235 4005 01429 404005 
 

 
If a safeguarding incident occurs outside of normal working hours and the Safeguarding 
Team are unavailable, the Duty Officer will deal with the incident.  Prior to contacting any 
external agencies confirmation should be sought from the Principal (mobile number: 07834 
721457).  Contact details for external agencies are listed below. 
 
 
Safeguarding – contacts 
 
Hartlepool Borough Council 
First Contact and Support Hub (Former Duty Team) - 01429 284284 
Emergency Duty Team (outside of office hours) - 08702 402 994  
 
Durham County Council 
Duty Team (diverted outside of working hours) - 0845 850 5010 
 
Stockton-on -Tees Borough Council 
First Contact Team - 01642 527764  
Emergency Duty Team (outside of office hours) - 08702402994  
 
Middlesbrough Council 
First Contact Team - 01642 726004 
Emergency Duty Team (outside of office hours) - 08702 402994 
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Flow Chart (1) for Referral of Young People Under 16 Years of Age 
 

 
 

Under 16 years 

Disclosure of abuse Staff suspect abuse 

Advise young person 
you must take 

disclosure further 

Contact designated 
person 

Designated person 
refers case to 

Designated Person in 
school 

Contact designated 
person  

 

Designated person makes 
informal referral to Designated 

Person at relevant school …………. End of staff responsibility  ……… 

…………. End of staff responsibility  ……… 
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Flow Chart (2) for Referral of Young People 16-19 Years of Age 
 

 
 

16-19 years of age 

Disclosure of abuse Staff suspect abuse 

Advise young person 
you must take 

disclosure further 

Contact designated 
person 

Designated person talks 
to the young person and 

completes 
documentation 

Designated person refers 
case to Children’s Social Care 

Team at Children’s Services 

Contact designated person 

Informal referral to Children’s 
Social Care Team at 

Children’s Services 

Children’s Services 
investigate 

…………. End of staff responsibility  ……… 

…………. End of staff responsibility  ……… 
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Flow Chart (3) for Referral of Vulnerable Adults 
 

 
 
 

Suspect a disclosure of abuse 
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…………. End of staff responsibility  ……… 
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Appendix 1 – further information related to specific types of abuse 
 
Child sexual exploitation (CSE) 
Child sexual exploitation (CSE) involves exploitative situations, contexts and relationships 
where young people receive something (for example food, accommodation, drugs, alcohol, 
gifts, money or in some cases simply affection) as a result of engaging in sexual activities. 
Sexual exploitation can take many forms ranging from the seemingly ‘consensual’ relationship 
where sex is exchanged for affection or gifts, to serious organised crime by gangs and groups. 
What marks out exploitation is an imbalance of power in the relationship. The perpetrator 
always holds some kind of power over the victim which increases as the exploitative 
relationship develops. Sexual exploitation involves varying degrees of coercion, intimidation or 
enticement, including unwanted pressure from peers to have sex, sexual bullying including 
cyberbullying and grooming. However, it also important to recognise that some young people 
who are being sexually exploited do not exhibit any external signs of this abuse. 
 
Female genital mutation (FGM) 
Female Genital Mutilation (FGM) comprises all procedures involving partial or total removal of 
the external female genitalia or other injury to the female genital organs. It is illegal in the UK 
and a form of child abuse with long-lasting harmful consequences. Professionals in all 
agencies, and individuals and groups in relevant communities, need to be alert to the possibility 
of a girl being at risk of FGM, or already having suffered FGM.  Mandatory reporting of FGM 
is now evident 
 
Preventing Radicalisation 
Protecting children from the risk of radicalisation should be seen as part of schools’/colleges’ 
wider safeguarding duties, and is similar in nature to protecting children from other forms of 
harm and abuse. During the process of radicalisation it is possible to intervene to prevent 
vulnerable people being radicalised.  
 
Radicalisation refers to the process by which a person comes to support terrorism and forms of 
extremism. There is no single way of identifying an individual who is likely to be susceptible to 
an extremist ideology. It can happen in many different ways and settings. Specific background 
factors may contribute to vulnerability which are often combined with specific influences such 
as family, friends or online, and with specific needs for which an extremist or terrorist group 
may appear to provide an answer. The internet and the use of social media in particular has 
become a major factor in the radicalisation of young people.  
 
As with managing other safeguarding risks, staff should be alert to changes in children’s 
behaviour which could indicate that they may be in need of help or protection. School staff 
should use their professional judgement in identifying children who might be at risk of 
radicalisation and act proportionately which may include making a referral to the Channel 
programme. 
 
 
 

 
 


