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We’ve created this handy guide to help you achieve and fulfil your 
potential at Hartlepool College.  Spend a bit of time flicking 
(or scrolling if accessing online) through the pages.  You’ll be able to 
familiarise yourself with all the information, support and guidance 
you need around college. 
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I am extremely privileged to be the Principal of Hartlepool College of Further Education.  

First of all, I believe we have one of the best, if not the best, learning environments in the North of 
England.  The design of the building and facilities we have are all geared up to ensure you have a 
place to study which is high on quality and aspiration.

Secondly, I am fortunate enough to work with excellent teaching and support staff, all of whom 
are dedicated to your success.  Our teaching staff are well qualified in terms of their academic and 
teaching qualifications; furthermore most possess a wealth of experience gained in practical work 
settings which adds value to their teaching and learning practice.

Finally, and most importantly, I am proud to be the Principal of the College as I get to meet and 
work with some excellent students on a day-to-day basis.  
I personally feel that aspiration, allied to hard work and tenacity are the vital ingredients for your 
success.  You can be guaranteed that all of the staff at the College will have high aspirations for 
you as well as high expectations in terms of the level of commitment and behaviour required.

I wish you well for 2018/19 and I look forward to meeting you throughout the academic year.

Darren Hankey
Principal and Chief Executive

Principal’s

Welcome



Who is who?
In addition to your teaching staff meet some of 

the key people to help you on your journey.



In addition to your teaching staff meet some of 

the key people to help you on your journey.

Heads
of Schools

With around 6000 learners studying 
at Hartlepool College, each year, 
it is important we structure the 
College so each individual student 
gets the best support available in 
order to succeed. That is why the 
College curriculum (and therefore 
the students) are split into 
separate schools. 

Our Heads of School lead the 
staff and students within their 
respective areas.

Christine Ramsden
Professional & Creative Studies

John Cartwright
Construction and Built Environment

Marie Dollin 
Health, Care & Education

Debbie Caygill 
Service Industries

Michael Casey 
Engineering

Bill Summerill 
Fabrication, Welding & Automotive Engineering

Jonathan Kay
English & Mathematics



The WARMs (it stands for Welfare and Retention Mentors) team support you when 
you need it. They will be checking on your attendance, making sure you have the 
right support (whether that’s learning support, financial support or any welfare 
issues you might need a hand with) and just generally making 
your time at College more enjoyable.

The WARMs also invite other 
agencies into the College to talk 
to  students about a whole host of 
different things. 
Keep an eye out when in the atrium 
for information stalls and advisers.

The
WARMs

Debbie Hill Lisa Brown Graeme ReynoldsSharon Gray

Ronnie Bage
Education Welfare Officer



Student Support is at the heart of our offer so is located on the ground 
floor in Student Services, beside the main reception. The team houses 
many specialist staff who can help you with multiple aspects of support, 
from finance, transport through to careers, counselling and welfare. 
The team are happy to answer any questions and can arrange 
appointments or signpost to other services within the College or 
externally to a range of support services.

Throughout this guide you’ll read about the different services available from 
Student Support. Whether that is the careers services available in section 6, the 
finance and welfare support in section 5 or the role of student support in coordinating 
our ambassador programme in section 4.  Our student support is award winning! 

Make sure you access it and give yourself the best chance 
to succeed.  If you would like to speak to Student Support 
please visit us or call 01429 295000 

Why is the Student Support logo a finger print? 
Because every student is an individual and so is 

the support they need!



You want to succeed, right? 
Meet our expectations and we are sure you will

Expectations



Hard-working – As the Alex Ferguson quotes shows, hard work is vitally 
important. We expect you to be on time, all the time and working your hardest to 
succeed in every lesson.

Ambitious – We have very high aspirations for you, make sure you have them for 
yourself too. Strive to be your best. Set yourself targets and keep achieving them. 

Resilient – It won’t always be easy. There will be times when you don’t get things 
right, when things are challenging. It is by learning from these things that will help 
you succeed.

Thankful and Respectful – We expect our students to be great people and 
not just great students. Show gratitude for the wonderful opportunities you have and 
respect others at all times.

Self-aware and regulating – We want you to develop an appreciation for 
your strengths and weaknesses, this way you can build upon/address them and 
continue to develop in order to succeed. 



Keeping you safe
because we care!



Safeguarding

against harm

We want to make sure you are safe at all times. If, for 
whatever reason, you are not we will be here to help 
you. This is called Safeguarding and includes emotional 
abuse, neglect, sexual abuse, violence, physical abuse 
and exploitation. We’ll be discussing this more with you 
in your taught tutorial programme.

If you are in a situation where you are at risk 
please tell us. Speak to your tutor, WARM or pop 
into student support; whatever you tell is will be taken 
seriously and in confi dence. We will do our best to get 
you the advice, support and help you need.



Bullying is “Any behaviour that is unwanted, unwelcome, inappropriate, and 
unacceptable to the person receiving it, causes them unease, stress, distress and 
a possible loss of self-esteem”

Bullying is not accepted, at all, at Hartlepool College!

If you are being bullied we need to know, we will take action to stop such behaviour. 
Speak to your tutor, WARM or pop into student support. Alternatively contact the 
College Anti-Bullying Helpline on 01429 857150

Bullying



Every student at Hartlepool College is issued a 
badge, this electronic badge opens most doors 
and helps you use the printers across 
the building. 

More than that though, it is your identity! 
It is our way, as staff, to quickly check 
that who is in the building is actually 
allowed in. 

We have heard all the excuses why 
students don’t have their badge but 
no excuse is acceptable, badges 
must be worn at all times.

The badge!
Why it’s important



We want you to enjoy using the internet safely. We advise you to follow government 

guidance to ‘Zip it, Block it, Flag it’ under the “Click clever, Click safe” code.Internet
Safety

The code has three simple actions:

Zip it  keep your personal information private and think about what you say and do  
 online, be careful with your personal and private images; don’t circulate   
 personal images of others without their consent;

Block it  block people who send you unwelcome messages and don’t open unknown  
 links and attachments;

Flag it  flag up with someone you trust if anything upsets you, or if someone asks to  
 meet you offline.



We have an excellent range of industry facilities and equipment here at Hartlepool 
College. As part of your induction (and in some cases on a weekly basis 
within your programme) you will be given health and safety briefings. 
These briefings are vitally important and failure to comply with the health and safety 
rules will mean disciplinary action.

Can you help? If you identify any way in which our health and safety practices can 
improve please tell your tutor, we’ll review and look to put it in place.

Health
& Safety



Enrichmentenjoy your College life!



For many years we have delivered our RESPECT campaign. This campaign focuses on 
educating our learners on much more than their vocational course, it is about being 
good people. 

RESPECT is realised in a series of events that celebrate the differences amongst us 
all, that supports our college and local communities and values the opinions of our 
students. Look out for the RESPECT logo and the calendar of events organised. 

Get involved – and help make a real difference. 
Contact Tina pop into student support for more information or 
e-mail tina.preston@hartlepoolfe.ac.uk

RESPECT



Be an Ambassador

Student Ambassadors represent student life here at 
Hartlepool College. 
They demonstrate how important going the extra mile can 
be for yourself and for your community; proving every year 
why Hartlepool College is a great place to grow as a
person while you gain qualifications. With multiple events 
under their belt, we have ambassadors that return every 
year to be interviewed for another year in office to create 
student-led activities that appeal to all learners.

go that extra mile



The Ambassadors meet monthly (with free 
Pizza!) and are supported by professional 
staff trained in working with young people, to 
ensure everything runs smoothly.

Ambassadors are recruited throughout 
September with meetings starting in 
October, so if you want to get involved speak 
to Student Support, catch an Ambassador 
in their purple t-shirt or keep an eye out for 
events and recruitment stalls in September!

E-mail sam-amy.kidson@
hartlepoolfe.ac.uk or call us on 
01429857199 to talk about the 
Ambassador scheme! 

go that extra mile



Here at Hartlepool College we have a long history of 
supporting our students with their sporting success. 
From introduction to new sports and activities to 
working with students competing on the world 
stage we have just what it takes to ensure everyone 
succeeds no matter what their goal.

Represent
YOUR College

at a sport you love



The College’s #TeamHCFE programmes in football and golf provides a level of specialist 
support akin to the world of professional athletes. With specialist sports coaches, 
outstanding facilities, sports science professionals and the best in rehabilitation 
and recovery, #TeamHCFE athletes combine their curriculum timetable with a bespoke 
level of support.

Play another sport at county level or above? Let us help you – with free fi tness suite 
and recovery room access alongside opportunities in funding and equipment we can help 
you reach your goals.

Contact Ian Clark on ian.clark@hartlepoolfe.ac.uk or via your tutor to fi nd out more.



There are always things going on around College. Whether it is a charity 

event, weekly boxercise classes, competitions or trips and visits there is 

something for everyone.

Get
involved!





@Luminaryfit

The Luminary
HEALTH. LIFE. STYLE.

per month

Student 
Membership

£10  

The Luminary fitness suite is our state of the art fitness facility here at the College. 

Open from early on the morning till late on the evening (and including weekends) 

it is a great way for you to be fit and healthy. 

Student membership just £10 per month! Membership includes:

• a range of group exercise classes, 

• complimentary health services, 

• personal plans, allowing an individualised service to help achieve personal goals.

Pop into the Luminary fitness suite (on the first floor near the north entrance) 

to sign up or to find out more.

Be Fit
Be Healthy



per month

The Luminary fitness suite is our state of the art fitness facility here at the College. 

Open from early on the morning till late on the evening (and including weekends) 

it is a great way for you to be fit and healthy. 

Student membership just £10 per month! Membership includes:

• a range of group exercise classes, 

• complimentary health services, 

• personal plans, allowing an individualised service to help achieve personal goals.

Pop into the Luminary fitness suite (on the first floor near the north entrance) 

to sign up or to find out more.

with all the support available
Fulfil your

potential



Blackboard
Blackboard is the College’s Virtual Learning Environment or VLE. 

It is used by staff  and students to access e-mail and course information; 
to complete surveys and distribute important information via announcements.

Blackboard also stores copies of your course work presentations, notes, homework and 
assessments. Some tutors use Blackboard to conduct on-line tests and activities, run 
blogs, wikis, group work and maintain message boards.

Blackboard can be accessed via the icon on the College website or 
https://hartlepoolfe.blackboard.com/. You 
will be provided with your username and login at 
induction – remember not to share your password 

Student Support
Our student support team (see page 7) 
are here to help you! They can support 
with CV building, job searches, university 
applications and much more. Make the 
most of their support and fulfi l your 
potential!



Work experience – All of our programmes are created to give you the 
best possible start in the career of your choice. Many of our programmes 
(particularly those at Level 3) include work experience opportunities. 

Make sure to speak to your programme tutor at the earliest opportunity to discuss 
work experience and to see what is available for you. 

Help yourself! If you have family or friends that have a suitable work experience 
placement for you bring their details to your programme tutor

Work
Experience



It is essential and people with good GCSE grades in English and maths also 
earn approximately £2,000 per year more than those who don’t. That is why 
we are committed to getting you the grades you need.

How we do it here – if you don’t currently have a GCSE grade 4 (C) or above you will 
take English and maths classes in the form of GCSEs or Functional Skills. 

These classes will be taught as part of your programme and by a specialist teacher. 
You will likely study these with other learners from your vocational area. Get the 
grades and not only will you not need to do it again you will also increase your chances 
of going to university, getting and apprenticeship and securing a top job. 

Let us help you, attend your English and Maths classes and give it your best!

English and
maths



making it all count and taking the next step!

Progressionmaths



Entry Level

Level 1

Level 2

Level 3

Level 4

Level 4 Course 
Foundation Degree 
Degree

Level 3 Course 
Extended Diploma 

Level 2 Course 

Level 1 Course 

Foundation Studies
Entry Level Course 

So you will have entered the College at a specific 
level. This will be dependent on the vocational area 
which you are studying and your previous grades. 

You can move up these levels within the College but that 
progression is dependent on a few things:
• Attendance must be high!
• Attitude to learning must be (at least) good!
• You must complete, successfully, all assignment work

Please note: This is for the WHOLE 
programme you study, not just your 
vocational course (and yes that does mean 
your English and maths qualification too).

Moving up
the levels



The College is one of the largest and the most successful colleges
for apprenticeships in the North!  We work with hundreds of employers each 
year on apprenticeships from level 2 through to degree apprenticeships. 

Want an apprenticeship? Here are a few key tips:
1. Let your tutor know – in most cases your tutor will be working with employers direct
2. Impress – we only recommend, to employers, students that impress with their HARTS  
 (see page 9)
3. Attend the BIG event – the BIG Apprenticeship Event is on 7th March 2019 come  
 along and meet all the employers that work with the College to take apprentices
4. Research – check out the College website and the
  government’s ‘Find and Apprenticeship’ website to 
 see all the opportunities that are out there. SEE

SUCCESSFUL ESTABLISHED ENDORSEDü ü ü

earn while you learn

Get an apprenticeship



Future Me
The College is part of the North East’s FutureMe programme. Our resident Students 
Aspiration Coordinator, Alan Cook, is on hand to support our learners by increasing an 
awareness of the higher education and progression pathways that are available. 

Alan is based in Student Support and can help you understand the wide range of 
progression pathways that are available to you; he can support you with taster days 
at universities up and down the country and help you navigate through the vast 
information on fi nances, accommodation, travel (and much more) that come with 
moving to university. 

Alan Cook

Visit the 
Futureme Zone 

(first floor balcony) for help 
and advice on HE progression



We have teamed up with the experts from Hartlepool Job Centre to create a job 
shop just for you, the students! Hosted inside the College’s brand new Future Me 
Lounge (fi rst fl oor balcony), staff  from the job centre will be coming in to the College 
throughout the academic year to off er students support in looking for full and part 
time jobs, alongside apprenticeship vacancies.  

Dates and times will vary throughout the year, 
keep an eye on the Future Me noticeboards 
and the HCFE advisers social media channels 
for more info.
 
There’s no need for an appointment, just turn up on the day!

Job Shop

@HCFEadvisers 



What happens when?

SEPTEMBER 
INDUCTION PERIOD

Are you on the right programme?

Have you signed up to the sports 
team or clubs of your choice?

Register to be an ambassador

OCTOBER 

You will have submitted your 
fi rst assignments and have 
received feedback. 

Are you fulfi lling your 
potential?

NOVEMBER 

Your fi rst report will be 
complete. The tutor will go 
through it with you and send a 
copy to parents and employers 
(if applicable). 

Our annual Celebration of 
Achievement takes place and 
celebrates the success of last 
year’s stand out students.

DECEMBER 

A short but busy month. 
Look out for lots of student 
enrichment opportunities 
(Christmas market, trips away 
and charity events) but keep 
up to date with your work. 

This is an important time to 
keep focused! 

2nd Year Level 3 – watch 
out for the UCAS deadline 
date, don’t miss out!

a quick guide to the events and  things to remember throughout the year

HCFE Timeline - September 2018 - July 2019



JANUARY

New Year’s resolution? 
Check out the special off er 
in the gym (see page 24). 

You should be on target to 
meet your expected grades. 
If not – book an appointment 
with your programme tutor 
and create an action plan to 
get you back on track.

FEBRUARY

GCSE mock exams take
place and some programmes 
change subjects as the end 
of semester one fi nishes

MAY/JUNE

You are on the home stretch. 
The work will be getting 
serious as you submit fi nal 
assignments, every grade 
counts so make sure you give
it your best. 

The GCSE exams will take 
place for those doing 
resits and many vocational 
programmes will have end of 
programme exams. 

Celebrate – all goes well and 
it’s time to celebrate at the 
annual school awards.

MARCH/APRIL 

We will send out your next 
report, this one will focus on 
how we predict you will fi nish 
the year and your intended 
progression.

Look out for the BIG 
Apprenticeship event 
hosted here in College in 
the fi rst week of March.

a quick guide to the events and  things to remember throughout the year

HCFE Timeline - September 2018 - July 2019



Hartlepool College
of Further Education

Keep in touch with news and events 
at HCFE on our social media networks

@hartlepoolfe

@hartlepoolfe

@hartlepoolfe


