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Appendix A  
 
Abuse of Children Young People and Vulnerable adults 
Indicators of abuse and neglect 
Abuse: a form of maltreatment of a child. Somebody may abuse or neglect a child by inflicting harm or by failing to 
act to prevent harm. Harm can include ill treatment that is not physical as well as the impact of witnessing ill 
treatment of others. This can be particularly relevant, for example, in relation to the impact on children of all forms 
of domestic abuse, including where they see, hear or experience its effects. Children may be abused in a family or 
in an institutional or community setting by those known to them or, more rarely, by others. Abuse can 12 take place 
wholly online, or technology may be used to facilitate offline abuse. Children may be abused by an adult or adults 
or by another child or children. 
 
Physical abuse: a form of abuse which may involve hitting, shaking, throwing, poisoning, burning or scalding, 
drowning, suffocating or otherwise causing physical harm to a child. Physical harm may also be caused when a 
parent or carer fabricates the symptoms of, or deliberately induces, illness in a child. 
 
Emotional abuse: the persistent emotional maltreatment of a child such as to cause severe and adverse effects 
on the child’s emotional development. It may involve conveying to a child that they are worthless or unloved, 
inadequate, or valued only insofar as they meet the needs of another person. It may include not giving the child 
opportunities to express their views, deliberately silencing them or ‘making fun’ of what they say or how they 
communicate. It may feature age or developmentally inappropriate expectations being imposed on children. These 
may include interactions that are beyond a child’s developmental capability as well as overprotection and limitation 
of exploration and learning or preventing the child from participating in normal social interaction. It may involve 
seeing or hearing the ill-treatment of another. It may involve serious bullying (including cyberbullying), causing 
children frequently to feel frightened or in danger, or the exploitation or corruption of children. Some level of 
emotional abuse is involved in all types of maltreatment of a child, although it may occur alone. 
 
Sexual abuse: involves forcing or enticing a child or young person to take part in sexual activities, not necessarily 
involving violence, whether or not the child is aware of what is happening. The activities may involve physical 
contact, including assault by penetration (for example rape or oral sex) or non-penetrative acts such as 
masturbation, kissing, rubbing, and touching outside of clothing. They may also include non-contact activities, such 
as involving children in looking at, or in the production of, sexual images, watching sexual activities, encouraging 
children to behave in sexually inappropriate ways, or grooming a child in preparation for abuse. Sexual abuse can 
take place online, and technology can be used to facilitate offline abuse. Sexual abuse is not solely perpetrated by 
adult males. Women can also commit acts of sexual abuse, as can other children. The sexual abuse of children 
by other children is a specific safeguarding issue in education and all staff should be aware of it and of their school 
or college’s policy and procedures for dealing with it. 
 
Neglect: the persistent failure to meet a child’s basic physical and/or psychological needs, likely to result in the 
serious impairment of the child’s health or development. Neglect may occur during pregnancy, for example, as a 
result of maternal substance abuse. Once a child is born, neglect may involve a parent or carer failing to: provide 
adequate food, clothing and shelter (including exclusion 13 from home or abandonment); protect a child from 
physical and emotional harm or danger; ensure adequate supervision (including the use of inadequate caregivers); 
or ensure access to appropriate medical care or treatment. It may also include neglect of, or unresponsiveness to, 
a child’s basic emotional needs.  
 
Psychological abuse including emotional abuse, threats of harm or abandonment, deprivation of contact, 
humiliation, blaming, controlling, intimidation, coercion, harassment, verbal abuse, cyber bullying, isolation, 
unreasonable and unjustified withdrawal of services or supportive networks 
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Modern slavery encompasses slavery, human trafficking, forced labour and domestic servitude, traffickers and 
slave masters using whatever means they have at their disposal to coerce, deceive and force individuals into a life 
of abuse, servitude and inhumane treatment  

 
Discriminatory abuse including forms of harassment, slurs or similar treatment because of race, gender and 
gender identity, age, disability, sexual orientation or religion 

 
Neglect and acts of omission including: Ignoring medical emotional or physical care needs, failure to provide 
access to appropriate health, care and support or educational services the withholding of the necessities of life, 
such as medication, adequate nutrition and heating 

 
Self-neglect: This covers a wide range of behaviour neglecting to care for one’s personal hygiene, health or 
surroundings and includes behaviour such as hoarding. It should be noted that self-neglect may not prompt a 
section 42 enquiry. An assessment should be made on a case-by-case basis. A decision on whether a response 
is required under safeguarding will depend on the adult’s ability to protect themselves by controlling their own 
behaviour. There may come a point when they are no longer able to do this, without external support. 

 
Domestic abuse: The cross-government definition of domestic violence and abuse is any incident or pattern of 
incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who 
are, or have been, intimate partners or family members regardless of gender or sexuality. The abuse can 
encompass, but is not limited to: 

• psychological 

• sexual 

• financial 

• Emotional 
 
Financial abuse: Financial abuse is the main form of abuse investigated by the Office of the Public Guardian both 
amongst adults and children at risk. Financial recorded abuse can occur in isolation, but as research has shown, 
where there are other forms of abuse, there is likely to be financial abuse occurring. Although this is not always 
the case, everyone should also be aware of this possibility. Potential indicators of financial abuse include: 

• change in living conditions 

• lack of heating, clothing or food 

• inability to pay bills/unexplained shortage of money 

• unexplained withdrawals from an account 

• unexplained loss/misplacement of financial documents 

• the recent addition of authorised signers on a client or donor’s signature card 

• sudden or unexpected changes in a will or other financial document 
 

Coercive and controlling behaviour in intimate and familial relationships was introduced into the Serious 
Crime Act 2015.  
The offence closes a gap in the law around patterns of coercive and controlling behaviour during a relationship 
between intimate partners, former partners who still live together, or family members, sending a clear message 
that it is wrong to violate the trust of those closest to you, providing better protection to victims experiencing 
continuous abuse and allowing for earlier identification, intervention and prevention.   
 

1. Child-on-Child Abuse  
Children can abuse other children (often referred to as child-on-child abuse), and that it can happen both inside 
and outside of college and online. All staff have a role to play in preventing it and responding where they believe a 
child may be at risk from it. 
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The college has an anonymous reporting system to encourage its students to report concerns regarding child-
on-child abuse if they feel unable to talk to the safeguarding team. 
All staff understand the importance of challenging inappropriate behaviours between children, many of which are 
listed below, that are abusive in nature. Downplaying certain behaviours, for example dismissing sexual 
harassment as “just banter”, “just having a laugh”, “part of growing up” or “boys being boys” can lead to a culture 
of unacceptable behaviours, an unsafe environment for young people and in worst case scenarios a culture that 
normalises abuse leading to children accepting it as normal and not coming forward to report it. Child-on-child 
abuse is most likely to include, but may not be limited to: 
 

• bullying (including cyberbullying, prejudice-based and discriminatory bullying) 

• abuse in intimate personal relationships between children (sometimes known as ‘teenage relationship 
abuse’) 

• physical abuse such as hitting, kicking, shaking, biting, hair pulling, or otherwise causing physical harm 
(this may include an online element which facilitates, threatens and/or encourages physical abuse) 

• sexual violence, such as rape, assault by penetration and sexual assault; (this may include an online 
element which facilitates, threatens and/or encourages sexual violence  

• sexual harassment, such as sexual comments, remarks, jokes and online sexual harassment, which 
may be standalone or part of a broader pattern of abuse 

• causing someone to engage in sexual activity without consent, such as forcing someone to strip, touch 
themselves sexually, or to engage in sexual activity with a third party 

• consensual and non-consensual sharing of nude and semi-nude images and/or videos (also known as 
sexting or youth produced sexual imagery)  

• upskirting, which typically involves taking a picture under a person’s clothing without their permission, 
with the intention of viewing their genitals or buttocks to obtain sexual gratification, or cause the victim 
humiliation, distress, or alarm, and  

• initiation/hazing type violence and rituals (this could include activities involving harassment, abuse or 
humiliation)  

Where young people abuse their peers online, this can take the form of, for example, abusive, harassing, and 
misogynistic messages; the non-consensual sharing of indecent images, especially around chat groups; and the 
sharing of abusive images and pornography, to those who don't want to receive such content 

Sexual Violence and Harassment  

Sexual violence and sexual harassment can occur: 

• Between children and young people of any age and sex 

• Through a group sexually assaulting or sexually harassing an individual or another group 

• Online and face to face (both physically and verbally)  

Sexual violence and sexual harassment exist on a continuum and may overlap victims of sexual violence and 

sexual harassment will likely find the experience stressful and distressing. This is likely,to  adversely affect their 

educational attainment and will be exacerbated if the alleged perpetrator(s) attends the same college.  

If a victim reports an incident, it is essential that staff make sure they are reassured that they are being taken 

seriously and that they will be supported and kept safe. A victim should never be given the impression that they 

are creating a problem by reporting sexual violence or sexual harassment. Nor should a victim ever be made to 



QAP  3.11 

ISSUE DATE Jul 2005 

AUTHOR D Hankey 

SHEET 4 of 5 

FORMS 0 

REVIEWED Nov 2025 

REVIEWED BY D Caygill 

CHECK BY Sep 2026 

  

 
feel ashamed for making a report. Incidents that occur online or out of college should be taken just as seriously 

and responded to in the same way as reports on college premises. Some groups are potentially more at risk. 

Evidence shows that girls, students with SEN and/or disabilities, and lesbian, gay, bisexual and transgender 

(LGBTQ+) students are at greater risk.  

Staff should be aware of the importance of:  

•  Challenging inappropriate behaviours 

•  Making clear that sexual violence and sexual harassment is not acceptable, will never be tolerated and 

is not inevitable  

• Challenging physical behaviours (potentially criminal in nature), such as grabbing bottoms, 

 
Female Genital Mutilation (FGM)  

Section 5B of the Female Genital Mutilation Act 2003 (as inserted by section 74 of the Serious Crime Act 2015) 

places a statutory duty upon teachers, along with social workers and healthcare professionals, to report to the 

police where they discover (either through disclosure by the victim or visual evidence) that FGM appears to have 

been carried out on a girl under. Those failing to report such cases will face disciplinary sanctions. It will be rare 

for teachers to see visual evidence, and they should not be examining students, but the same definition of what is 

meant by “to discover that an act of FGM appears to have been carried out” is used for all professionals to whom 

this mandatory reporting duty applies. Teachers must personally report to the police cases where they discover 

that an act of FGM appears to have been carried out. Unless the teacher has a good reason not to, they should 

still consider and discuss any such case with the college’s designated safeguarding lead and involve children’s 

social care as appropriate. 

So Called ‘Honour Based Abuse’ (HBA) 

These encompass incidents or crimes which have been committed to protect or defend the honour of the family 

and/or community and includes FGM, forced marriages and practices such as breast ironing. This type of abuse 

often involves a wider network of family or community pressure and can include multiple perpetrators. 

Forced marriage 

Forcing a person into marriage is a crime. A forced marriage is one entered into without the full and free consent 

of one or both parties and where violence, threats, or any other form of coercion is used to cause a person to 

enter into a marriage. Threats can be physical or emotional and psychological. If a member of staff suspects that 

a student is being forced into marriage, they will speak to the student about their concerns in a secure and 

private place. They will then report this to the Safeguarding team. A safeguarding officer will: 

• Speak to the student about the concerns in a secure and private place 

• Refer the case to the local authority’s designated officer  

• Seek advice from the Forced Marriage Unit on 020 7008 0151 or fmu@fco.gov.uk 

mailto:fmu@fco.gov.uk

